
Many of our coaches were involved in the launch of our
Clean Hands Campaign 2007

Hand Washing Ambassadors –
sanctioned by CEO – Michael Dowling

Hand washing  Literature  and Alcohol Hand Gel 
distributed to employees and families

Video about proper hand hygiene shown in the Lobby

Purell  dispensers at Hospital entrance – encourage 
families, visitors and employees to utilize



Education 
Heightening Awareness

 Coaches are developing a visitor education 
flyers
 Place flyer in admission packets and display 
 Hand Hygiene surveillance 
 Gently remind people to take proper 
precautions
 Staff meetings on each unit
EDUCATE EVERYONE:
Employees, patients, families, visitors

EDUCATE!  EDUCATE ! EDUCATE!



Evaluation

Hand Hygiene Compliance  numbers
 Evaluation of the environment 
 Need to develop a tool to monitor



Working 
Together

Thanks to all the “Coaches” who endured the 
bad weather on the day of their training.

Thanks to the cooperation of the managers on 
All four units, they were able to go.

Thanks to 1199 and GNYHA for sponsoring this  
Program. 

Cooperation of all involved made this a worthwhile
Experience for all our coaches .


