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Co-Chair Corner
Greetings,
As leaders of the Quality Care Community we are pleased to share this first edition of
“Community” with you. In it, you will find valuable information and updates concerning QCC.
Since 2002, our commitment to improving the quality of long-term care through unionmanagement partnerships has grown deeper and wider. As we approach our tenth city-wide
conference, we are proud of all that we have accomplished for the residents, families and staff
in our facilities. The journey continues.
In meeting the considerable challenges facing us, we are confident that by working together, and welcoming new members to our “community”, we will develop successful strategies,
grounded in the principles of person-centered care. We hope you find this publication informative and useful. We look forward to hearing from you – and hope to see you on December 16.

Allan Sherman
Vice President
1199SEIU
QCC Co-Chair

Scott Amrhein
President
CCLC
QCC Co-Chair

Pioneer Conference 2009 (cont.)
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Pressure Ulcer Improvement: QCC Joins In!
For many QCC member homes,
issues related to pressure ulcers are
a constant source of attention and
resources. To aid in this effort, the
QCC Leadership is encouraging all
facilities to make pressure ulcers
the # 1 focus of their labormanagement and person-centered
care activities. Together with

Collective Bargaining

Advancing Excellence, IPRO, the
GNYHA-CCLC Collaborative, and
DOH, the QCC seeks to highlight the
importance of improving our approaches to prevention and treatment of ulcers, utilizing a joint
union-management approach.
For more information, contact
212.894.4315.

>>Two regional learning forums are scheduled for:
Brooklyn/Queens/Staten Island
November 4, 2009
8AM—12PM
CNR

Manhattan/Bronx
October 28, 2009
8AM—12PM
Morningside House
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Town Hall Meetings Highlight Need for Continued Funding
As the New York State legislature plans to re-visit budget allocations for this year, the CCLC, with
support from 1199SEIU NH Division, is organizing a series of town hall meetings throughout the
New York area. Local elected officials have been invited to hear from their constituents (nursing
home residents, families and staff) about the need for continued budget support. Meetings are
scheduled for:
- October 14 – Menorah Home & Hospital for Aged & Infirm
- November 3 – United Hebrew Geriatric Center

For more information, contact Donna Bennett at CCLC: 212 506-5426.

We Want to Hear from You!
Why wait for a conference to celebrate the exciting and innovative Person-Centered Work happening
in your home? We invite you to share your stories with the QCC! We will be sending updates
regularly to stay in touch between events. Send us highlights of your experiences, successful
changes & implementation activities, and pictures!
>>Submissions can be sent to:
Janice.dabney@labormanagementproject.org
or
sakara.bey@labormanagementproject.org
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